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Law enforcement agencies must now be notified in the case of sexual abuse, death, serious bodily injury 
or disease believed to be caused by abuse or neglect.  Further, any other criminal activity involving abuse 
or neglect that places the adult in imminent danger of death or serious bodily harm must be reported to 
law enforcement agencies. All law enforcement departments and other state and local departments, 
agencies, authorities, and institutions are required to cooperate with APS in the detection, investigation, 
and prevention of adult abuse, neglect, and exploitation. 
 
The list of mandated reporters include any person licensed, certified, or registered by health regulatory 
boards listed in Virginia Code § 54.1-2503, except persons licensed by the Board of Veterinary 
Medicine.  The list also includes: any mental health services provider as defined in Virginia Code § 54.1-
2400.1; any emergency medical services personnel certified by the Board of Health pursuant to Virginia
Code § 32.1-111.5; any guardian or conservator of an adult; any person employed by or contracted with a 
public or private agency or facility and working with adults in an administrative, supportive, or direct 
care capacity; any person providing full, intermittent, or occasional care to an adult for compensation, 
including, but not limited to, companions, homemaker, and personal care workers; and any law 
enforcement officer.  The list of voluntary reporters has been expanded to include accounting firms. 
 
Mandated reporters are subject to several new requirements.  They include the requirement to 
immediately report suspected adult abuse, neglect or exploitation; mandated reporters in a hospital, 
nursing facility or similar institution may notify the person in charge, who will then be required to report 
to APS immediately after determining that there is reason to suspect abuse, neglect or exploitation. 
Employers of mandated reporters are prohibited from preventing a mandated reporter from reporting to 
APS; employers must also ensure that employees are notified that they are mandated reporters and are 
trained on reporting responsibilities.  Mandated reporters must immediately report to the appropriate 
medical examiner and law enforcement agency when there is reason to suspect that an adult died as a 
result of abuse or neglect.  Mandated reporters are relieved from reporting to APS if they have actual 
knowledge that the same matter has already been reported.  The Department of Social Services can 
impose civil penalties for cases of non-reporting by all mandated reporters except law enforcement 
officers, whose cases would be handled by the courts.  The statute now provides criminal penalties for 
persons 14 years of age or older who make a false report. 
 
These far-reaching changes to the law should enable the Department of Social Services and all other 
appropriate agencies to better serve the adult population in the Commonwealth of Virginia.  We thank 
Ms. Marker for providing us with this important information. 
 
Sandra Smith is an attorney with Oast & Hook.  She concentrates her practice in the area of Elder Law. 
 

Oast & Hook 
 
Oast & Hook is an Elder Law firm.  We represent older persons, disabled persons, their families, and 
their advocates.  The practice of Elder Law includes estate planning, estate and trust administration, 
powers of attorney, advance medical directives, guardianships, conservatorships, and public entitlements 
(Medicaid, Medicare, Social Security, and SSI), disability planning, estate, gift and income tax matters, 
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bill paying, care management, and fiduciary services.  We also handle litigation involving these issues, 
such as will contests and estate administration disputes.  For more information about Oast & Hook, 
please visit our website at www.oasthook.com. 
 
Oast & Hook is the Virginia member of the Special Needs Alliance, a nationwide network of disability 
attorneys.  As members of this alliance, we assist personal injury attorneys in resolving their cases to 
enhance the judgments and awards of their disabled clients and to maintain the eligibility of these clients 
for SSI and Medicaid.  We are experienced in protecting the public benefits of persons with special needs 
and in assisting with the management of their assets.  For more information about the Special Needs 
Alliance, visit its website at www.specialneedsalliance.com. 
 

 
Distribution of This Newsletter 

 
Oast & Hook encourages you to share this newsletter with anyone who is interested in issues pertaining 
to the elderly, the disabled and their advocates.  The information in this newsletter may be copied and 
distributed, without charge and without permission, but with appropriate citation to Oast & Hook, P.C.  If 
you are interested in a free subscription to the Elder Law News, then please e-mail us at 
eln@oasthook.com, call us at 757-399-7506, or fax us at 757-397-1267. 
 
 
 

   Please visit us on the world wide web at:   
www.oasthook.com  

  
Our website contains information about Oast & Hook  
and an archive of our newsletters and other estate  
planning, estate administration, and Elder Law articles  
in searchable format .  
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This newsletter is not intended as a substitute for legal counsel.  While every precaution has been taken to make this newsletter accurate, we 
assume no responsibility for errors or omissions, or for damages resulting from the use of the information in this newsletter. 
 
This newsletter is produced to be sent electronically.  If we currently fax you a copy of the Elder Law News but you prefer to receive it by e-
mail, then please contact us at: eln@oasthook.com.  
 
If you would like to be removed from our Elder Law News distribution list, please e-mail us at eln@oasthook.com, call us at 757-399-7506, 
or fax us at 757-397-1267. 
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